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The Auction was a Winner
BY GAIL MADDEN
Enormous thanks to all of you who attended the annual fundraising auction as well 
as to those who contributed through a monthly pledge or a single donation. You all 
“Put A Little Love in Your Heart” this year to make our signature event a success. 
After awarding the 50/50 raffle prize of more than $650, we made in excess of 
$8,000 at the auction.

Many thanks also go to our donors of items and services, baskets, tickets and gift 
certificates as well as to those who doubled up their catered dinners and lunches 
offering to cater two events rather than one. And, the greatest thanks goes to all 
those who volunteered to set-up, greet, sell raffle tickets and just generally make the 
event a great success. 

The goal of the auction and the annual fund drive is to raise money for the 
Panorama Benevolent Fund to support our programs. To those of you who have 
written checks, made pledges, and otherwise donated throughout the year, our 
continued thanks for your generosity––we could not do this without you! We’ll do it 
again next year so watch for the date and time of the 2019 auction.✦
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INTO ANSWERS
––SOCIAL SERVICES––
It’s what we do.

BY ADELE HADLEY
Social Service Advisor

What do I do? With a team of 
three, we support residents in 
various aspects of their lives as 
they navigate the continuum of 
care. A typical day for me goes 
as follows:

8:00am

• Morning staffing with Social 
Service Advisors (SSA) group.

• Review of voicemails, 
determined priority. Make 
return calls.

• Review of emails, determined 
priority. Respond to emails. 

Note: Throughout the day 
incoming voicemails and emails 
are viewed and responded to, 
too numerous to note. Calls and 
emails are from staff, residents, 
resident’s family or advocates, 
and community professionals. 

8:45am

Call from resident reporting 
difficulty getting through to 
restaurant to order meal delivery. 
Note: resident has extreme short 
term memory loss (STML). 
Changes in delivery process due 
to restaurant renovation. SSA 
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visited staff in restaurant to request they deliver meal as 
resident was unable to get through to the restaurant. 
Even though there is a system in place, the resident did 
not understand how to navigate it. Call to resident to 
advise resident arrangements have been made for meal 
delivery. Call to agency that provides in-home care 
services to resident to discuss new restaurant meal 
delivery protocol as the agency caregiver typically calls 
to order meals for resident.

9:10am

Call from front desk stating they just received a call from 
above noted resident who asked for assistance with 
ordering meal delivery from restaurant. SSA call to 
resident to remind her arrangements had already been 
made for meal delivery. She stated she didn’t remember.

9:20am

Distribution of flyers for upcoming presentation in the 
Quinault Auditorium (email of flyer to the three apartment 
managers, assisted living, posted on Pan Hall bulletin 
boards, provided to front desk and C&R, submitted reader 
board request). Reminder email to those involved in 
presentation, including instructions about set-up.

10:00am

Call from resident who was admitted into St. Pete’s 
Hospital requesting assistance with practical matters that 
can’t be left undone for any length of time. Assistance 
provided. Required numerous phone calls by SSA.

10:30am

Urgent Response Aid Reports indicating resident having 
difficulty functioning and safety is compromised. 
Contacted resident to ask about the recent challenges 
and talked about physical therapy as a possible treatment 
to increase functioning and safety. Resident agreed, but 
has trouble making arrangements and advocating for self. 
Family not available. SSA fax and communication to 
resident’s primary care physician providing the 
information and requesting intervention. Resident’s doctor 
called SSA to advise he has concerns as well. He stated 
he would be willing to write an order for therapies, but 
would like it to take place at Panorama’s C&R as this 
would be easier for his patient/resident. Doctor faxed 
SSW order for therapies. SSA coordinated with the C&R 
therapy department so resident can participate in 
therapies at Panorama rather than off campus.

11:30am

Attended care conference for resident in the C&R for 
rehabilitation subsequent to surgery. During conference, 
planned for a safe discharge back into independent home 
discussed. SSA will follow-up by making arrangements for 

in-home care services to be implemented upon discharge 
per resident request, and will submit work orders to 
Operations to have grab bars installed in bathroom.

12pm 

Call from front desk advising SSA resident has family 
members visiting from out of state and they would like to 
meet with SSA. Drop-in. Met with resident’s daughter and 
son-in-law to discuss their concerns which included 
providing resource information and going over various 
care plan options for current and future.

12:20pm

Call from resident advising SSA of upcoming surgery and 
need to transfer to the C&R for rehabilitation. Discussed 
support services. SSA email to C&R to advise the 
admissions nurse of date of surgery and subsequent 
need for rehabilitation. Also provided copy of resident’s 
Resident Emergency Information form to C&R for 
informational purposes (Primary Care Physician (PCP), 
emergency contacts, etc.). Working lunch at the desk 
today!

12:30pm

Email from Marketing requesting SSA reach out to 
resident who is interested in moving into a Quinault 
Independent apartment. SSA met with Resident 
Assistance Coordinator Tim Templet to ask about 
availability. Call to resident which went to voicemail. Left a 
detailed message and requested a return call.

1:15pm

Drop-in office visit by resident who is currently in the C&R 
for rehabilitation. Resident wanted to talk about care 
options after discharge. Discussed options and other 
supports that might help to ensure safety and well-being 
upon return to independent home.

1:40pm

Resident admitted into C&R that travels to Swedish in 
Seattle every three weeks for specialized treatment. Call 
to Swedish to advise them resident suffered fractured hip 
and surgery to ask if treatment is contraindicated. 
Swedish requested release for treatment from resident’s 
surgeon and PCP. Contacted resident’s surgeon and PCP 
to request release. Received faxed releases then faxed to 
C&R and to Swedish. Provided C&R with appointment 
info (location, date/time, etc). Also contacted resident’s 
brother/Power of Attorney (POA) who lives out of state to 
provide update (in response to voicemail left by brother).

2:30pm

Call from family on behalf of resident requesting a tour of 
Assisted Living (AL). Preliminary discussion, questions 
answered. Set date and time to meet with resident and 
family to discuss AL and provide tour. Mailed assisted 
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BY GAIL MADDEN

Volunteering offers 
vital help to people 
i n n e e d , 
worthwhile causes, 
a n d t h e 
community, but the 
benefits can be 
even greater for 
you, the volunteer. 
Volunteering and 
helping others can 
help you reduce 
s t ress , comba t 
depression, keep      

you mentally stimulated, and provide a sense of purpose. 

While it’s true that the more you volunteer, the more benefits you’ll experience, 
volunteering doesn’t have to involve a long-term commitment or take a huge amount 
of time out of your busy day. Giving, in even simple ways, can help others those in 
need and improve your health and happiness.

Volunteering provides many benefits to both mental and physical health.

Volunteering helps counteract the effects of stress, anger, and anxiety. The 
social contact aspect of helping and working with others can have a profound effect on 
your overall psychological well-being. Nothing relieves stress better than a meaningful 
connection to another person. 

Volunteering combats depression. Volunteering keeps you in regular contact with 
others and helps you develop a solid support system which, in turn, protects you 
against depression. 

Volunteering makes you happy. By measuring hormones and brain activity, 
researchers have discovered that being helpful to others delivers immense pleasure. 
Human beings are hard-wired to give to others. The more we give, the happier we 
feel.

Volunteering increases self-confidence.  You are doing good for others and the 
community which provides a natural sense of accomplishment. Your role as a 
volunteer can also give you a sense of pride and identity. And the better you feel about 
yourself, the more likely you are to have a positive view of your life and future goals.

Volunteering provides a sense of purpose. Older adults, especially those who have 
retired or lost a spouse, can find new meaning and direction in their lives by helping 
others. Whatever your age or life situation, volunteering can help take your mind off 
your own worries, keep you mentally stimulated, and add more zest to your life.

Volunteering helps you stay physically 
healthy.  Studies have found that those 
who volunteer have a lower mortality rate 
than those who do not. Older volunteers 
tend to walk more, find it easier to cope 
with everyday tasks, are less likely to 
develop high blood pressure, and have 
better thinking skills. Volunteering can 
also lessen symptoms of chronic pain 
and reduce the risk of heart disease. ✦

Here are some of the reasons 
your neighbors volunteer at 
the Stiles Beach Barn:

Don Oldfield…Interaction 
with other residents.

Kathy Kidwell…There is 
a sense of satisfaction in 
knowing that you’re doing 
something so worthwhile. It’s 
full of surprises.  The best 
people in the world come in.

Roxanne Cobb...It’s so 
much fun. We laugh every 
day and it’s Christmas 
every day. We collect hugs 
every day.

Carol Thomas…The 
mission is the important 
thing.  We help them get rid 
of stuff on one end and help 
them financially to live 
comfortably and safely when 
they need it at the other end.

Marlys Baker…Provides 
an outlet for residents to meet 
people.

Chuck Lee…It’s more fun 
than should be allowed.

JoLove Beach…It’s the 
neatest place in Panorama.  
The Barn is fun, people are 
gracious and friendly, and it’s 
a good place to be.

Sally Bush…I want to 
support the Benevolent Fund.

Dean Morgan…I like 
working with electrical stuff.

Rod Pitts…I like 
electronics. ✦

Who says so?



family to discuss AL and provide tour. Mailed assisted 
living informational packet to family to review before tour.

2:45pm

Made calls to residents on AARP Driver Safety Class list 
to advise them of date/time of next class and to ask if 
they want to reserve a space (19 calls).

3:30pm

Return call from resident in response to SSW call and 
voicemail message (see 12:30pm entry). Discussed move 
to Quinault, waiting list, and functioning status. Also 
discussed assisted living and in-home care services. No 
interest in either at this time. Provided SSW contact info 
for future need.

4:00pm

Call from family member to request assistance with 
setting up emergency-on-call services for resident. 

Discussed agencies that will provide the service and 
assisted family member to arrange.

4:15pm

Office visit with resident to assist with Long Term Care 
insurance. Needed assistance to call company 
(teleconference) to submit a claim and to determine 
specifics about benefits and implementation. Once claim 
forms received by resident, resident will contact SSW to 
make appointment as assistance with completion of 
forms needed.

4:45pm

Review of next day calendar to prioritize and plan for the 
day. Sometimes planning works out and sometimes it turns 
into the “…best-laid plans of mice and men” kind of day! 
There is a level of unpredictability in the job we perform…
but we are always at the ready to take care of business.

5:00pm

Time to go home! ✦

The Benevolent Fund, a not-for-profit organization operated for and by residents, 1) provides financial 
assistance and support to residents in need, 2) provides services and funding for quality-of-life projects for the 
benefit of all residents, and 3) helps provide a smooth transition through the phases of aging. Office: Quinault 
Lower Level. Monday, Wednesday, Friday 7am–1:00pm Friday 7am–1pm, (360) 438-7556.; Tuesday and 
Thursday, 7am–11:30am. (360) 360-7556,  pbf-secretary@panorama.org, www.panoramabenevolentfund.org.

BY GAIL MADDEN

What does financial assistance from the Panorama 
Benevolent Fund mean?

Well, a lot of things…

Financial assistance through the Benevolent Fund 
means safety and security in the home you know 
and in the community that supports you. No more 
worries about medical expenses or paying for 
medications every month. You and your pet can 
remain in your home and, if necessary, get help with 
housekeeping and personal care to stay there. 

No more scrimping on trips to the grocery store, and 
you can enjoy a meal out with friends without 
worrying about the money to pay for it. You can buy a 
new winter jacket or summer dress without worrying 
that some other bill will have to wait to be paid. 

You can keep your car running and get the 
necessary repairs to keep it safe on the road. You 
can continue to pay for your insurance policies 
including long term care insurance, and our financial 
assistance program also assures your privacy. 

The Panorama Benevolent Fund maintains your 
personal records securely and anonymously. You 
can inquire about the financial assistance and the 
qualifications necessary by contacting one of the 
independent living social assistance staff in 
Independent Living Services (7554) or by calling the 
Benevolent Fund office directly (7556) and asking to 
speak to a financial assistance volunteer. You can 
also refer a friend or neighbor if you have concerns 
about their welfare. ✦

SOCIAL SERVICES from page 2.



Kris & Dave Bartruff
Edith Bryan
Suzanne Dahlman
Josephine De Caire
Margrit Englehartson
John & Marilyn Erickson

Mary Gleb
Margaret Gustin
Patricia Herndon
Betty Hutt
Barbara King
Pat & Marilyn LaViolette

Marcene Oakley
Marian Raitz
Jim & Karen Shanower
Harry & Carol Thomas
Mary Wilde
Jack & Dorothy Van Leuven

Donors

Memorials
BETTY BIGELOW

Val Ayres
Claude & Dorothy Lakewold

Carol & Harry Thomas

ELLA MAE BOLSTAD
Nancy Van Lydegraf

CHARLES BLACK
Shirley Atwater 

Bob & Ruth Brigden
Agnes Ockenfels
Dottie Simonsen

CLAIR CLARK
Anonymous

Earl & Marlys Baker
Bob & Ruth Brigden

Phyllis Freitas & Betty Curneen
Sharon McGinley      

Rosalia Powell
Agnes Ockenfels

Paul and Karen Steinman
Diane Stiles & Jo Love Beach

Carol & Harry Thomas
Neil & Jane Vasconcellos

PEG CLOUTIER
Bob & Ruth Brigden
Suzanne Dahlman

OLAV GARDEBRING
Carol & Harry Thomas

CORLIS HANSON
Sam & Paula Girouard

BOB RAITZ
Bob & Ruth Brigden

DALE VINCENT
Anonymous
Reta Alberti
Val Ayres

Earl & Marlys Baker
Dave & Kris Bartruff
Bob & Ruth Brigden

Paul & Mary Anne Enns
Jay Felzien & Michael 

Turner
Jean Garwood

Harry & Paula Grandstrom
Sarah Jane Hisey

Karl Johnson & Helen 
Spalding

Judith & Paul Keithley
Claude & Dorothy 

Lakewold
Mary Jo & Morgan Lavin

Gail Madden
Charles Magnusson 

Sharon McGinley
Sarah & Howard Nelson

Susan & Eric Nelson
Jan Norris

John & Elinor Rutherford
Don Stern

Diane Stiles & Jo Love 
Beach

Carol & Harry Thomas
Neil & Jane Vasconcellos

Carol Wilder
Helen Wilder

Norman & Martha Wohlken

LOUISE STASKI
Bob & Ruth Brigden
Nancy Vanlydegraf

NAOMI WARREN
Bob & Ruth Brigden

CAROL ZERBATO
Marlys Baker

Bob & Ruth Brigden
Carol & Harry Thomas
Sarah & Rudy Wright

Recognitions
LEE ANDERSON’S BD

Kara Frazier

ERNESTA BALLARD
Norman & Martha Wohlken

EDITH COUNTRYMAN’S 100th
Ron and Judy Bartels 

Sally Bush
Doris Kelly

James & Marilyn Martin
Dottie Simonsen & Shirley Atwater

CAROL DE MERS
Patricia Herndon

CAROL THOMAS
Martha & Norman Wohlken

GEORGIA VINCENT
Ruth Brigden

Patricia Herndon

FOR HELPERS AFTER MY FALL
Mary L. DeBoer
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For a limited time only, first time AmazonSmile shoppers can 
have 1.5% of their purchase donated to the Benevolent Fund. 
From March 12th–31st simply o to smile.amazon.com/ch/
23-7191166 and Amazon will donate to the Panorama 
Benevolent fund. It’s an easy and fun way to donate!

    SHOP                             AND DONATE 
TO THE BENEVOLENT FUND!


